
Getting Started



Account Set Up

• Please ask your counselor for a “Quick Start 
Guide”.

• Follow these steps to create your account.

• Important Notes:

• Your name must match what your 
school has on file.

• Use a private email. (HCPS emails are 
not set-up for communications with 
Profferfish)

• Parents and guardians utilize the 
same account as students. 



View Approved Nonprofits 
& Organizations 

• Click on “Approved Nonprofits & 
Organizations”.

• This will provide a list of nonprofits & 
organizations already approved by 
your counselor. (See next slide)



View Approved Nonprofits 
& Organizations 

• Approved Nonprofits & Organizations 
page shown.

• Important Note:

• There must be an approved 
service opportunity associated 
with the nonprofit or 
organization before you can 
receive credit for a service 
activity.



View Approved Service 
Opportunities 

• Click on “Approved Service 
Opportunities” to browse through 
service opportunities already approved 
by your counselor. (See next slide)



View Approved Service 
Opportunities 

• “Approved Service Opportunities” page 
shown.

• Important Notes:

• If you discover a new service 
opportunity (not on the approved 
service opportunity list) associated 
with an approved nonprofit, it’s 
super easy to submit to your 
counselor for approval.

• Go to the “Submit a New Service 
Opportunity or 
Nonprofit/Organization” button on 
your dashboard.



Submit a New Service 
Opportunity or Nonprofit/ 
Organization

• Click on “Submit a New Service 
Opportunity/Organization”.

• This allows you to submit a new service 
opportunity OR organization to your 
counselor that is not on the approved list. 

• Do not submit a service opportunity OR 
nonprofit/organization if it is already on the 
approved list.



Submit a New Service 
Opportunity
Step 1

• Confirm the service opportunity is 
not
on the approved list. 

• Complete the form and answer the 
questions.

Important Notes: 

• This section allows you a quick and 
easy way to submit an opportunity to 
your counselor for approval.

• The button for submitting completed 
service hours is different. Go to 
“Provide Agency Signature, Student 
Signature & Reflections”. 



• Don’t forget to check the box and click on 
submit.

Submit a New Service 
Opportunity
Step 2



Submit a New Nonprofit 
or Organization 

• Confirm the nonprofit or organization is
not on the approved list. 

• For contact information, enter the person 
in charge of the service opportunities for 
the nonprofit or organization.

• Share how you will serve.

• Click Submit, and it’s off to your counselor 
for review. 



Create Your Florida Bright 
Futures Plan 

• Click on “My Florida Bright Futures Plan”. 

• Your plan should include what you want to 
do, why, and how you plan on serving.



Document Your Completed 
Service Hours
Step 1

• Click on “Provide Agency Signature, 
Student Signature & Reflections”.



• Select the nonprofit.

• Select the associated service opportunity.

Document Your Completed
Service Hours
Step 2



Provide Parent/Guardian 
Signature

• This is the last step before your completed 
service activity is sent to your counselor 
for review.

• After the reflections section has been 
completed and the service agent 
approves, your completed service 
opportunity will show up in the “Provide a 
Parent/Guardian Signature” button.

• Once a parent or guardian approves, it’s 
off to your counselor!



• Don’t forget to view the FAQ section at the top of your 
dashboard☺

• Parents and students share the same dashboard:

• No need for separate logins.

• If you are unsure of the status of a submission:

• Select “View My Submissions” on your dashboard.

• This is a quick and easy way to see the status of service 
hours, service opportunities, and nonprofits.

• If you have not received an email approval from the agency 
contact: 

• Open the service opportunity in the “Incomplete 
Submission” section and select the pencil.

• Click on the submit button and a second email will be 
sent to the agent for approval.

• If you entered the incorrect agency email:

• Simply change the email and click on the submit 
button. A second email will be sent to the new agent 
for approval.

Helpful Tips



Thank you!


