
 

 

 

 Members enrolled in the FSA 
receive a Humana Access Visa 
Card. 

 The card can be used for medical, 
Rx, dental, and vision expenses 
per IRS guidelines 

 Substantiation letters are sent for 
claims that require additional 
information. 

 If substantiation is not provided by 
the “receipt due date” as indicated 
on the letter, the card will be 
locked and manual claims 
submitted until the substantiation 
is received.  For this reason, please 
keep receipts and/or explanation of 
benefits (EOB) for all claims. 

 Unused funds do  roll over to 
the next year…FSA is a “use it or 
lose it” account. 
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