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Message from Mr. Durst Continued:  

Mr. Durst 

Important March 

Dates: 

 

• 3/1-5 Dr. Seuss Week 

(Dress Up Days) 

 

• 3/9 – Safety Harbor Middle 

School Expo Night 6PM 

 

• 3/10 – Chipotle Spirit Night 

4-8PM 

 

• 3/15-19 – Spring Break 

 

• 3/18 - Pizza Hut Spirit 

Night All Day! (use coupon 

code: 1027)  

  

• 3/20 – All Pro Dad Meeting 

9AM 

 

• 3/23 -SAC Meeting 

 

• 3/26 – Kona Ice Fundraiser 

after school at HUMC  

 

• 3/31 – End of 3rd Quarter 

 

 

 

 

 

 

 

  

 

Leila G. Davis Elementary 

 

Area 1 Associate Superintendent: 

Mr. Ward Kennedy 

(727) 588-5023 

 

Principal’s Page 

A Message from Mr. Durst 

What an amazing month of teaching and learning here at 

Davis. We have combed over our student performance data from 

first semester and are working diligently to address our areas of 

needed growth. Our school continues to show great academic 

growth in reading. In fact, our performance in reading is 

forecasted to be higher than ever before. We have already 

increased the percentage of students showing proficiency in 

reading to 72%. Our performance in mathematics on the Winter 

MAP assessment projected our proficiency to be at 58% with our 

biggest area of focus still on students showing growth or learning 

gains. With that said we are approximately 15% lower in math 

proficiency from the Winter of 2020 assessment a year ago. 

Mathematics was predicted to “slide” much further than reading 

during the pandemic. Please know that we have a comprehensive 

mid-year plan in place to ensure our students achieve their 

learning goals.  

 
You may be thinking, “How can I help my child?”. The biggest impact 

parents and guardians can have on math achievement is to encourage 

your child to have open dialog with teachers, confer with your child 

regarding their performance in math, and complete their recommended 

5-10 lessons per week on Dreambox for grades K-2nd and 10-15 lessons 

for grades 3-5. 
Continued next page… 



Leila G. Davis Elementary                                   Page 2  
 

Continued… 

For reading, take the time to read with your child as 

often as possible, and more importantly, ask them 

questions about their reading that would indicate 

whether or not they are comprehending what they have 

read. iStation can also improve and address any skill 

deficits your child has in reading. iStation and 

Dreambox are completely adaptive and are designed to 

meet them “where they are” and move them forward. 

Please reach out to your child’s teacher for ways you 

can support at home. Simple strategies like the ones 

mentioned above will pay major dividends in student 

achievement at the end of the year.   

 

 

 

Safety Harbor Middle School 

Expo Night 

March 9, 2021 

6:00 - 7:00 PM 

https://tinyurl.com/Safety-

Harbor-MS-Articulation 

Don’t miss out on the opportunity to take a virtual tour 

of Safety Harbor Middle School, meet the school 

administrators and faculty, learn about school programs 

and activities, find out about parent involvement 

opportunities, and learn about next year’s schedule. 

The team at Safety Harbor is excited to meet you and 

show you all the great things Safety Harbor Middle has 

to offer!  

Also included in this month’s newsletter are the links 

for all Pinellas County Schools Expo Nights for middle 

school.  

 

ESE Parent Survey 

The annual Exceptional Student Education parent 

survey conducted by the Florida Department of 

Education will be available through May 31. The 

survey is an opportunity for ESE parents to provide 

feedback on their school involvement and to provide 

comments on the school their child attends. This type 

of parent input is critical in determining if the district 

will meet the requirements for the state’s Annual 

Performance Report. A hard copy of the parent survey 

will be sent home with students and an electronic 

version has been posted online at www.esesurvey.com   

 

Kindergarten Registration for 2021-22 

Spread the news to your friends and neighbors with 

children entering kindergarten next year that spots are 

limited and filling up fast.  Parents of incoming 

kindergarteners will need a FOCUS username and 

password to access the Student Reservation System 

https://www.pcsb.org/Page/2862 .  Once in the system, 

parents will be able to reserve their seats in the best 

elementary school in Pinellas! Please call the front 

office if you have any questions about kindergarten 

registration. 

 

 

 

Dreambox and iStation 

Dreambox and iStation are computer programs all 

students at school have access to by logging into Clever.  

Both programs are designed to support your child at 

their instructional level and their personalized needs for 

math and reading.  Each program has a weekly goal for 

students to reach to stay on track and move them further 

in their learning. 

 

Dreambox, which supports math learning, 

has a goal of 5-10 lessons each week for 

students in grades Kindergarten to 3rd 

grade.  4th and 5th graders have an 

expectation of at least 10 lessons each  

 

https://tinyurl.com/Safety-Harbor-MS-Articulation
https://tinyurl.com/Safety-Harbor-MS-Articulation
http://www.esesurvey.com/
https://www.pcsb.org/Page/2862
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week.. iStation has been the reading 

program in use by Pinellas county for 

several years.  All students are assigned 

at least 30 minutes of iStation a week.   

 

Teacher Spotlight 

Ms. Julie Purcell 

Hi! I am Julie Purcell. I am a 

Florida native growing up in 

Stuart, Florida and moving to 

Clearwater after attending St. Leo 

University. Go Lions!!! I have 

been a teacher for 23 years with 

18 years spent focusing on gifted 

education. I have 2 boys who have both been Davis 

Bear Cubs and keep me quite busy. Andrew is a 

sophomore who swims and plays soccer. Jude is a 6th 

grader who plays football, soccer and baseball. If I am 

not cheering my boys on at their respective sporting 

events, I enjoy the beach, reading, cooking, traveling 

and spending time with my family and friends. 

 
 
 
Clothing needed for our clinic! Clean 

new boy and girl underwear of all 

sizes needed (4T-12), along with  

gently used socks and shorts.  
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Level 2 Volunteers, Be on 

the lookout for a sign up 

genius in the near future for 

proctoring during our FSA 

Testing.  We are super 

excited we will be able to 

have Level 2 volunteers on 

campus for this event and 

we would be beyond 

grateful if you        could 

sign up when the time 

comes.  

 

The state of Florida has continued to make revisions on 

state testing in order to be able to accommodate all 

students and schools.  In the near future, students in 

third, fourth, and fifth grade will bring home letters 

with specific testing dates.  For now, please see the 

below table with this year’s testing windows. 

 

 
 

 

 

PBIS Rewards 
     As part of our School Improvement 

Plan, this system of rewards is designed 

for students to be recognized and 

rewarded for desirable student behavior. 

Students are rewarded "Bear Bucks” 

which can be rewarded in the classroom and school-

wide. 

      Every student can be recognized by any staff 

Member.  Bear Bucks can be redeemed in the class 

store or for school-wide events. 

      This PBIS initiative for our Face-to-Face and 

MyPCS students reaps big results for our students and 

us. The results can lead to improved attendance, 

positive behavior, and increased instructional time.  

 

 

 

Above all, moving our PBIS initiative forward will 

benefit our community at large over the long term. 

Strong, successful schools build strong, successful 

students. As a family, your commitment to PBIS this 

year can help our Bear Cubs accomplish great things! 

 

 

 

Level II Fingerprints 

Have you gone for your fingerprints for 

your Level II volunteer status, but have 

not gotten your Level II badge?  If so, 

contact Mrs. Reed at 

reeddom@pcsb.org  so you can get 

your paperwork for your badge.  

 

 
How do I become a volunteer? Log on to 

www.pcsb.org/volunteerregistration  and fill out the 

online application. Put a current email on your 

application and you will 

receive a notice that you 

have been approved and it 

will include your username 

and password for your 

volunteer profile. 

 

Adopt-A-Class & Program 

Sponsorship 

Our students truly benefit from the 

sponsorships created for the school.  

With the additional funds  

provided through these relationships, 

our students are offered additional 

opportunities that may not have been  

http://www.pcsb.org/volunteerregistration
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otherwise possible without the assistance of our 

community members.  There are continuing budget 

cuts which makes it imperative that we reach out to our 

families and community for support. If you are 

interested in sponsoring a class, please see the front 

office or your child’s teacher for more details. 

 

Davis Business Partner ($350 and up) 

• Wulf Family 

Davis Dreamers ($300 and above) 

• Pfeffer/Pinizzotto Family 

Davis Partner ($200-$299) 

• Brinkman Family 

Davis Friend ($100-$199) 

• Shaffer Family 

Davis Associate (up to $99) 

In Kind Donations: 

 
Events and information 

are posted on Peachjar. 

To register and receive 

all school e-flyers go to 

www.peachjar.com. If you are already signed up for 

Peachjar at another school, just add our school by going 

to your profile and clicking on “My Account,” then 

click on notification preferences and choose our school.   

 

 

 

Lunch Pal 

Mentors Needed  
If you love children and want 

to make a difference in their 

lives, please come mentor students in need of a good 

role model to teach them how to succeed in life. It will 

only take 30 minutes of your time each week to make 

a difference with a child. (We are currently only doing  

 

virtual mentoring until further notice.) Here is a list of 

training workshops available: 

Lunch Pal Training Dates 

 

To sign up for a training class click here: Pinellas 

County Schools Virtual Mentor Workshops 

(smartsheet.com) 

 

http://www.peachjar.com/
https://app.smartsheet.com/b/form/0313b2663e674d739b97839c383ec8d6
https://app.smartsheet.com/b/form/0313b2663e674d739b97839c383ec8d6
https://app.smartsheet.com/b/form/0313b2663e674d739b97839c383ec8d6
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Business Partners 

2020-2021 

 

 

 

 

 
2680 Landmark Drive Clearwater, FL 33761 

 

 

 

 

 

 

 

 

 

 

2451 N. McMullen Booth Rd. 

Clearwater, FL 33759 

 

 

 

 

 

 

 

 

 

875 Cypress St, Tarpon Springs · (727) 938-5778 



 

 
 
 
  

 

lofstedtv@pcsb.org 

(727) 725-7972 

   

  
  
  
  
  
  

Vanessa Lofstedt, M.A. 

 
As a part of my comprehensive school counseling program, I visit 
classrooms approximately once every six weeks to provide direct 
instruction on a variety of topics.  Classroom lessons fall into the 

academic, career, and/or personal-social domains and are aligned with 
the Florida Standards, Florida School Counseling Framework, and the 

American School Counseling Association mindsets and behaviors.    
 

In February, I provided lessons on the following topics: 
 

Kindergarten – Perseverance 
1st – Diversity 

2nd – Conflict Resolution 
3rd – Bullying Prevention 
4th – Conflict Resolution 

5th – Perspective  

Clothing Assistance 
 

Clothes to Kids provides new and quality used clothing to low-

income, school-age children in Pinellas County, free of charge. 

 

Requirements for Shopping at Clothes To Kids 

(1) You must live in Pinellas County.  (2) Your child(ren) must be 

school-age (4-year-old PreK-12th grade) and attend a Pinellas 

County school.  (3) Your family must be considered in financial need 

of assistance. 

Please call Clothes to Kids at 441-5050 to schedule an appointment.  

You will need your free/reduced lunch letter to shop.   

If you need a referral to Clothes to Kids please contact Mrs. Lofstedt 

(school counselor) or Mrs. Cohen (the school social worker).  Once 

you receive the referral, you can call Clothes to Kids to schedule your 

appointment.  Eligible children may shop twice in a twelve-month 

period (a referral is needed each time). 

MIDDLE SCHOOL INFORMATION 
 

5th graders will be bringing home a Course 

Request Sheet (Elective Sheet) in early March.  

Please return your child’s completed Course 

Request Sheet by Wednesday, March 10.  

 

Students will receive the form for the middle 

school that Focus shows they will be attending.   

Please be sure that we have your correct 

address to ensure you receive the correct 

middle school form. 
 

If you need to update your address, please bring 

proof of residence to our DMT, Tabitha Ellis. 
 

AVID Elective:  For information about AVID 

electives in middle school, or to apply for the 

AVID elective for your child, please visit 

www.pcsb.org/avidapp 

 

If you have questions or need assistance, please 

contact your child’s teacher or Mrs. Gualtieri. 

Maternity Leave 
 

I will be out on maternity leave beginning 

around March 4th and plan to return on June 1st.   

 

If you need assistance with supporting the 

mental health needs of your child, please 

contact Lilia McGraw, school psychologist, 

and/or Jennifer Cohen, school social worker.  

 

Teach Your Child to be Honest 

1. Reward the Truth 
Reward honesty with loads of praise and hugs. It will build self-confidence and 
reinforce the positive behavior.  

2. The Art of “Spin” 
The brutal truth should not always be spoken. We have all heard the saying, “If 
you don’t have something nice to say, don’t say anything at all.”  

3. The Hard Truth 
Correct morals always trump protecting the feelings of someone who is doing 
wrong. Wrong is always wrong.  

4. The Apple Doesn’t Fall Far From The Tree 
As is always the case, you are the role model. You do not want your child to 
hear you telling a lie or see you perform a dishonest act.   

5. Do Not Lead the Witness 
Though it’s tempting to test them, try to avoid asking questions that give your 
child a chance to not be honest. This leads her to believe she might have a way 
out and could possibly pass blame elsewhere.  

6. Truth or Consequences 
It’s important that there be consequences for lying. Appropriate discipline 
should be carried out and followed through.  

7. Correct Mistakes 
Catching your child being dishonest is a good time to help him correct the 
mistake. Talk about how he could have responded or reacted differently.  

8. Your Word Is Gold 
One of  the most important character traits a person can possess is keeping and 
following through on promises made. Teach your children to be people who 
consider their word gold. When they give it, they don’t break it. 

9. What’s Yours Is Yours 
The best policy is to teach a child early on that what they have belongs to them. 
What other people have belongs to that person.  

10. Look for honest friends 
If your child’s friends lie and cheat, you child may follow that example.  But if 
your child’s friends are upstanding and honest, your son or daughter will be 
that much better off.   

From www.allprodad.com 

  

mailto:lofstedtv@pcsb.org
http://www.cpalms.org/Public/search/Standard
http://www.fldoe.org/core/fileparse.php/7690/urlt/0070167-finalcounselframework2010.pdf
https://www.schoolcounselor.org/asca/media/asca/home/MindsetsBehaviors.pdf
http://www.pcsb.org/avidapp


 



 



My Many Colored Days  Wear a rainbow of 
colors 

Happy Birthday Dr. Seuss!  Dress like your    
favorite Seuss character or wear a Dr. Seuss 

shirt 

    Wacky Wednesday   Dress Wacky from 
head to toe 

         Cat in the Hat  Wear your favorite hat 

 

           Oh the Places You’ll Go! Wear a shirt 
from a place you have been 



 

  

PCS Office of Middle School Education 
2021-2022 Welcome to Middle School “Virtual” Expo Nights  

School 

 

Date 

 

Time Click on the link to access your schools Expo 

Night – Welcome to Middle School  

Osceola MS March 8, 2021 5:00 – 6:30 PM https://tinyurl.com/Osceola-MS-Articulation  

Sanderlin IB PK-8 March 9, 2021 6:00 – 7:00 PM https://tinyurl.com/Sanderlin-IB-Articulation  

John Hopkins MS March 9, 2021 6:00 - 7:00 PM https://tinyurl.com/John-Hopkins-MS-Articulation 

Pinellas Park MS March 9, 2021  6:00 - 7:30 PM https://tinyurl.com/Pinellas-Park-MS-Articulation  

Safety Harbor MS March 9, 2021 6:00 - 7:00 PM   https://tinyurl.com/Safety-Harbor-MS-Articulation  

Tarpon Springs MS March 9, 2021 5:30 - 6:30 PM https://tinyurl.com/Tarpon-Springs-MS-Articulation  

Tyrone MS March 9, 2021 6:00 - 7:00 PM https://tinyurl.com/Tyrone-MS-Articulation  

Carwise MS March 10, 2021 5:30 - 6:30 PM https://tinyurl.com/Carwise-MS-Articulation  

Azalea MS March 11, 2021 6:00 – 7:00 PM https://tinyurl.com/Azalea-MS-Articulation   

Bay Point MS March 11, 2021 5:30 – 7:30 PM https://tinyurl.com/Bay-Point-MS-Articulation  

Clearwater Fundamental March 11,2021 4:30 – 5:30 PM https://tinyurl.com/Clearwater-Fund-Articulation  

Dunedin Highlands MS March 11, 2021 6:00 - 7:00 PM https://tinyurl.com/Dunedin-Highland-Articulation 

East Lake MS March 11, 2021 6:00 - 7:00 PM https://tinyurl.com/EastLake-MS-Articulation 

Largo MS March 11, 2021 5:00 - 6:30 PM https://tinyurl.com/Largo-MS-Articulation 

Madeira Beach Fundamental March 11, 2021 5:30 – 6:30 PM https://tinyurl.com/Madeira-Beach-Fun-Articulation 

Meadowlawn MS March 11, 2021 5:00 – 6:30 PM https://tinyurl.com/Meadowlawn-MS-Articulation 

Morgan Fitzgerald MS March 11, 2021 5:30 – 6:30 PM https://tinyurl.com/Fitzgerald-MS-Articulation 

Oak Grove MS March 11, 2021 5:30 - 7:00 PM https://tinyurl.com/Oak-Grove-MS-Articulation    

Palm Harbor MS March 11, 2021 6:00 - 7:15 PM https://tinyurl.com/Palm-Harbor-MS-Articulation  

Seminole MS March 11, 2021 6:00 - 7:30 PM https://tinyurl.com/Seminole-MS-Articulation  

Thurgood Marshall Fundamental March 11, 2021 6:00 – 7:30 PM https://tinyurl.com/Thurgood-MS-Articulation  

  

6th Grade Expo Night is for current fifth-graders who plan to attend a PCS Middle School next year.  Contact 
your child’s Middle School or the PCS Middle School Office should you have questions (727) 588-6453 

https://tinyurl.com/Osceola-MS-Articulation
https://tinyurl.com/Sanderlin-IB-Articulation
https://tinyurl.com/John-Hopkins-MS-Articulation
https://tinyurl.com/Pinellas-Park-MS-Articulation
https://tinyurl.com/Safety-Harbor-MS-Articulation
https://tinyurl.com/Tarpon-Springs-MS-Articulation
https://tinyurl.com/Tyrone-MS-Articulation
https://tinyurl.com/Carwise-MS-Articulation
https://tinyurl.com/Azalea-MS-Articulation
https://tinyurl.com/Bay-Point-MS-Articulation
https://tinyurl.com/Clearwater-Fund-Articulation
https://tinyurl.com/Dunedin-Highland-Articulation
https://tinyurl.com/EastLake-MS-Articulation
https://tinyurl.com/Largo-MS-Articulation
https://tinyurl.com/Madeira-Beach-Fun-Articulation
https://tinyurl.com/Meadowlawn-MS-Articulation
https://tinyurl.com/Fitzgerald-MS-Articulation
https://tinyurl.com/Oak-Grove-MS-Articulation
https://tinyurl.com/Palm-Harbor-MS-Articulation
https://tinyurl.com/Seminole-MS-Articulation
https://tinyurl.com/Thurgood-MS-Articulation


 

 

Monday     Tuesday  Wednesday  Thursday  Friday 
1                  Choose One:   

Max Cheese Sticks or   
Cheese Quesadillas  

~OR~  Chicken Caesar Salad  
~OR~  Cheesy Turkey Wrap or  

PBJ Sandwich 
Choose: 

Marinara or Salsa Cup or   
Carrot/Celery Cup 

100% Fruit Juice or  Cupped Fruit 

2                  Choose One:   
Breakfast for Lunch   

~OR~ Fruit & Yogurt Plate  
~OR~   

Chicken Caesar Wrap or   
PBJ Sandwich  

Choose: 
Deli Roasted Potatoes 

100% Fruit Juice or  Fresh Fruit 

3                 Choose One:   
Pasta & Meatballs or  Meat Sauce  

~OR~  
Sunshine Dipper Salad  

~OR~ Ham & Cheese Croissant or   
PBJ Sandwich 

Choose: 
Sliced Cucumbers 

100% Fruit Juice or  Cupped Fruit 

4                Choose One:   
Popcorn Chicken & Waffle  

~OR~  
Yogurt & Fruit Parfait  or 

Deli Combo Sub or   
PBJ Sandwich 

Choose: 
Steamed Broccoli 

100% Fruit Juice or  Fresh Fruit 

5                Choose One:   
Pizza Choice  

~OR~  Apple A Day Salad 
~OR~   

Turkey & Cheese Sandwich or   
PBJ Sandwich 

Choose: 
Romaine Side Salad 

100% Fruit Juice or  Cupped Fruit 

8                Choose One:   
Chicken Nuggets or  Tenders 

~OR~  Chicken Sandwich 
~OR~  Chicken Caesar Salad  

~OR~  Cheesy Turkey Wrap or  
PBJ Sandwich 

Choose: 
Carrots & Celery Cup 

100% Fruit Juice or  Cupped Fruit 
 

9                Choose One:   
Beef, Pork or Chicken Tacos  
~OR~ Fruit & Yogurt Plate  

~OR~   
Chicken Caesar Wrap or   

PBJ Sandwich 
Choose: 

Corn Niblets 
100% Fruit Juice or  Fresh Fruit 

 

10                 Choose One:   
Macaroni & Cheese 

 ~OR~ Sunshine Dipper Salad  
~OR~ 

 Ham & Cheese Croissant or   
PBJ Sandwich  

Choose: 
Sweet Green Peas 

100% Fruit Juice or  Cupped Fruit 
 

11               Choose One:   
Teriyaki Beef Dippers, Rice & Roll 

~OR~  
Yogurt & Fruit Parfait or   

Deli Combo Sub or   
PBJ Sandwich  

Choose: 
Steamed Broccoli 

100% Fruit Juice or  Fresh Fruit 
 

12                Choose One:   
Pillsbury Southwest or Italian  

Cheesy Pull Apart 
~OR~  Apple A Day Salad 

~OR~   
Turkey & Cheese Sandwich or   

PBJ Sandwich 
Choose: Marinara or Salsa Cup  

or  Romaine Side Salad 
100% Fruit Juice or  Cupped Fruit 

22             Choose One:   
Max Cheese Sticks or   
Cheese Quesadillas  

~OR~  Chicken Caesar Salad  
~OR~  Cheesy Turkey Wrap or  

PBJ Sandwich 
Choose: 

Marinara or Salsa Cup or   
Carrot/Celery Cup 

100% Fruit Juice or  Cupped Fruit 

23              Choose One:   
Breakfast for Lunch   

~OR~ Fruit & Yogurt Plate  
~OR~   

Chicken Caesar Wrap or   
PBJ Sandwich  

Choose: 
Deli Roasted Potatoes 

100% Fruit Juice or  Fresh Fruit 
 

24             Choose One:   
Pasta & Meatballs or  Meat Sauce  

~OR~  
Sunshine Dipper Salad  

~OR~ Ham & Cheese Croissant or   
PBJ Sandwich 

Choose: 
Sliced Cucumbers 

100% Fruit Juice or  Cupped Fruit 
 

25            Choose One:   
Popcorn Chicken & Waffle  

~OR~  
Yogurt & Fruit Parfait  or 

Deli Combo Sub or   
PBJ Sandwich 

Choose: 
Steamed Broccoli 

100% Fruit Juice or  Fresh Fruit 
 

26            Choose One:   
Pizza Choice  

~OR~  Apple A Day Salad 
~OR~   

Turkey & Cheese Sandwich or   
PBJ Sandwich 

Choose: 
Romaine Side Salad 

100% Fruit Juice or  Cupped Fruit 
 

29            Choose One:   
Chicken Nuggets or  Tenders 

~OR~  Chicken Sandwich 
~OR~  Chicken Caesar Salad  

~OR~  Cheesy Turkey Wrap or  
PBJ Sandwich 

Choose: 
Carrots & Celery Cup 

100% Fruit Juice or  Cupped Fruit 
 

30           Choose One:   
Beef, Pork or Chicken Tacos  
~OR~ Fruit & Yogurt Plate  

~OR~   
Chicken Caesar Wrap or   

PBJ Sandwich 
Choose: 

Corn Niblets 
100% Fruit Juice or  Fresh Fruit 

31              Choose One:   
Macaroni & Cheese 

 ~OR~ Sunshine Dipper Salad  
~OR~ 

 Ham & Cheese Croissant or   
PBJ Sandwich  

Choose: 
Sweet Green Peas 

100% Fruit Juice or  Cupped Fruit 

All Meals Include  
a Choice Milk 

 

             
 
  

In accordance with Federal Law and US Department of Agriculture policy, Pinellas County School Food Service is prohibited from discriminating on the basis of race, color, national origin, sex, age or disability.  
(Not all prohibited bases apply to all programs). To file a complaint of discrimination, write: USDA, Director, Office of Civil Rights, 1400 Independence Av. SW, Washington D.C. 20250-9410; or email: program.intake@usda.gov.   

This institution is an equal opportunity provider/employer. 

All menus are subject to 
change!  We do our best to  
provide our customers with  
all of our planned options;  

however, occasionally issues 
beyond our control prohibit it.  
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