
STEP 1

CLICK RESET MY
PASSWORD BOX.   

STEP 2
ENTER EMAIL ADDRESS
AND CLICK SUBMIT. A
NEW PASSWORD RESET
LINK WILL BE GENERATED
AND EMAILED

STEP 3

FOLLOW THE
INSTRUCTIONS IN YOUR
EMAIL.

RESETTING PARENT PASSWORDS 
 ELECTRONICALLY

PARENT RESOURCES
FOCUS  STUDENT  INFORMAT ION  SYSTEMS



STEP 2
ENTER THE PARENT
INFORMATION
ALERT: Parents will not be able to
proceed if their email address is
already associated with a Parent
Portal account.  Please contact

your child’s school

STEP 4
SELECT THE
APPROPRIATE BOX TO
ADD A CHILD OR
NAVIGATE TO THE
STUDENT RESERVATION
SYSTEM

STEP 3

A VERIFICATION EMAIL
WILL BE SENT

STEP 1

CLICK CREATE A
NEW PARENT
ACCOUNT BOX.   

CREATING AN ACCOUNT
PARENT RESOURCES
FOCUS  STUDENT  INFORMAT ION  SYSTEMS



STEP 2
THE PARENT RECEIVES
MESSAGE BELOW AFTER
ADDING STUDENT

STEP 3
VISIT YOUR CHILD'S
SCHOOLS WITH YOUR
GOVERNMENT ISSUED ID
TO COMPLETE THE
PROCESS.

STEP 1
ENTER THE STUDENT ID

ADDING A STUDENT
PARENT RESOURCES
FOCUS  STUDENT  INFORMAT ION  SYSTEMS

WARNING: If the student id
entered does not match a current

student, the message below
appears. Parent should contact the

student’s school. 


